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Summary

Experienced IT Manager with 6 years of expertise in technology leadership, specializing in infrastructure management,
budgeting, and cybersecurity. Proficient in DevOps practices, including CI/CD pipelines, automation, and cloud architecture,
enhancing software delivery and scalability. Skilled in aligning technology with business goals, fostering innovation, and
nurturing cross-cultural team collaboration. Transitioning to Cloud Engineering, | aim to leverage my leadership experience
and technical expertise to deliver strategic, scalable, and human-centric cloud solutions.

Experience

Terra Forte
IT Manager | 12/2023 - Present

* Results-driven IT professional with extensive experience in IT infrastructure management and digital transformation.

* Proven ability to develop and implement technology strategies to enhance operational efficiency and productivity.

* Skilled in cloud platforms, including AWS, Kubernetes, Docker, and Terraform, to deliver scalable and secure solutions.
* Expertise in DevOps practices, including CI/CD pipelines and automation, to streamline software delivery.

* Strong leadership experience, managing cross-functional teams and fostering collaboration across departments.

* Experienced in partnering with technology vendors and staying ahead of industry trends to drive innovation.

* Passionate about building efficient, and human-centric cloud-based solutions to support business growth.

QVC Japan
DevOps Engineer | 05/2022 - 11/2024

* Implemented and maintained CI/CD pipelines using Jenkins, Bitbucket, Azure, Rancher, Kubernetes, Spinnaker, and
Terraform to enable efficient, automated software delivery.

» Orchestrated infrastructure provisioning and management with Ansible and ArgoCD, ensuring scalability, reliability, and
consistency across environments.

¢ Collaborated with cross-functional teams to adopt Agile and DevOps practices, optimizing the software development
lifecycle for faster feature delivery.

» Deployed monitoring and logging solutions (ELK Stack, Prometheus, Grafana) to enhance application performance and
ensure high availability.

* Managed cloud infrastructure on AWS and Azure, designing scalable, secure, and resilient architectures.

¢ Leveraged containerization technologies such as Docker and Kubernetes for efficient application deployment and
orchestration.

¢ Conducted internal tech talks to share knowledge, promote best practices, and foster a culture of continuous learning
within the company.

Furukawa Electric
Team Supervisor | 07/2020 - 11/2024

* Facilitated communication between Japanese and foreign employees, improving collaboration and mutual understanding.
* Supervised workplace security to ensure a safe and compliant work environment.

* Provided translation services to support staff members and enhance cross-cultural communication.

* Bridged cultural differences, fostering inclusivity and collaboration in a diverse work environment.

Kinsoftware
Full Stack Developer | 01/2018 - 11/2024

¢ Designed, built, and maintained applications collaboratively with developers and engineers.

* Developed multi-platform applications using React, Node.js, and MongoDB.

* Wrote and debugged code to ensure application functionality and performance.

* Hands-on experience with most layers of AWS offerings and integration, using EC2, S3, VPC, ELB, Autoscaling, with
Cloud watch metrics integration.

+ Optimized data storage solutions using S3 buckets and implemented backup configurations for reliability.

Skills



Infrastructure Management, Team Management, Stakeholder Management, Business Process Modeling, Business
Partnerships, Business Planning, Amazon Web Services, Cloud Computing, Automation, Continuous Integration, DevOps,
Kubernetes, Agile Methodology, Ansible, Bitbucket, Data Logging, Docker, Elk Stack, Grafana, Jenkins, Prometheus,
Rancher, Release Management, Scalability, Software Deployment, Software Engineering, Spinnaker, System Availability,
Terraform, Business Process Improvement, Management of Stress, Reliability, Node.Js, ReactJS, Web Development,
Amazon Elastic Compute Cloud, Autoscaling, Dynamo, MongoDB, PostgreSQL, S3 Bucket, Software Debugging, Metrics,
Business Processes, Project Management Software, Team Working

Education

University of the People
Computer Science Bachelor's degree

Languages

English, Japanese, Portuguese



